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PRIVACY POLICY

DE LA FUENTE INTERNATIONAL MOVERS, S.L. s committed to ensuring the protection of users’ personal data
in accordance with Regulation (EU) 2016/679 (GDPR), Organic Law 3/2018 on the Protection of Personal Data
and the Guarantee of Digital Rights (LOPDGDD), and other applicable regulations.

Data controller:

Company Name: DE LA FUENTE INTERNATIONAL MOVERS, S.L.
Tax Identification Number (NIF): B78428398

Registered Address: Av. Sur, 20, 28343 Valdemoro, Madrid, Spain
Telephone: +34 910 849 878

Email: soporte@dlfspain.com

Website: https://www.dIfspain.com

Purpose of data processing
Personal data provided by users may be processed for the following purposes:

e Managing enquiries, information requests and quotations.

e Providing contracted services.

e Maintaining commercial and contractual relationships with customers, suppliers and business partners.
e Complying with legal and regulatory obligations.

e Improving customer service and the quality of services provided.

Categories of Data Processed

The data processed may include, among others, identifying information, contact information, professional
information, contractual information, financial information, and any other information necessary for the proper
provision of the requested services.

Legal basis for processing
Personal data are processed on one or more of the following legal grounds:

e The data subject's consent.

e The performance of a contract or implementation of pre-contractual measures.
e Compliance with legal obligations.

e The legitimate interests of the organisation, where applicable.
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Data retention

Personal data will be retained for as long as necessary to fulfil the purpose for which they were collected and
subsequently for the periods required by applicable laws and regulations.

Data recipients

Personal data may be shared with service providers, public bodies, competent authorities or other third parties
where necessary for the provision of services or where there is a legal obligation to do so.

International data transfers

Due to the international nature of the services provided by DE LA FUENTE INTERNATIONAL MOVERS, S.L,
certain processing activities may involve international transfers of personal data.

Whenever this occurs, appropriate safeguards will be implemented to ensure a level of protection equivalent
to that required under applicable European data protection legislation.

Data subject rights
Individuals may exercise the following rights:

e Right of access.

e Right to rectification.

e Right to erasure.

e Right to object.

e Right to restriction of processing.
e Right to data portability.

Requests may be submitted in writing to: soporte@dlfspain.com, providing proper proof of identity.

Individuals also have the right to lodge a complaint with the Spanish Data Protection Agency (www.aepd.es) if
they believe that the processing of their personal data does not comply with applicable regulations.

Information Security

DE LA FUENTE INTERNATIONAL MOVERS, S.L. implements appropriate technical and organisational measures
to protect personal data against loss, alteration, unauthorised access or any other unlawful processing.

Updates

This Privacy Policy may be updated whenever necessary to reflect legal, organisational, operational or technical

&

changes.

2 '/ s, o
2 FAIY s st Uma  \me  ma .
GIM lacma _ \hd i fedem @iﬁ ecovadis
S R — —_

www.dlIfspain.com




DL

international movers

+ 34910849878
delafuente@difspain.com

e

Any updates will become effective upon publication on this page.

Commitment

DLF International Movers maintains its ongoing commitment to the protection of personal data, continuous
improvement and compliance with applicable privacy and information security requirements.
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